Information on the Processing of Personal
Data (GDPR)

Trading Analyzer LLC - Effective May 25, 2026

According to Regulation (EU) 2016/679 of the European Parliament and of the Council of 27 April
2016 on the protection of natural persons with regard to the processing of personal data and on the
free movement of such data, and repealing Directive 95/46/EC (General Data Protection Regulation,
"GDPR"), we hereby inform you of the following:

I. Data Controller

1. The controller of personal data is Trading Analyzer LLC, a limited liability company organized
under the laws of the State of Delaware, registration number 10505531, with its registered office
at 1209 Orange Street, Wilmington, County of New Castle, Delaware 19801, United States
(hereinafter referred to as the "Controller").

2. The Controller's contact details are:

o Trading Analyzer LLC
o 1209 Orange Street, Wilmington, County of New Castle, Delaware 19801, United States

o Email: legal@tradinganalyzer.ai

3. The Controller has not appointed a data protection officer.

4. EU Representative (GDPR Art. 27). The Controller has appointed Jan Srajer, established in the
Czech Republic, as its representative in the European Union. The EU Representative may be
contacted regarding matters related to the processing of Personal Data at
legal@tradinganalyzer.ai.

5. The Controller considers all your personal data strictly confidential and processes them in
accordance with all relevant regulations.

Il. Categories of Personal Data

1. In each separate type of personal-data processing, the Controller processes only the categories
of personal data that are either required by the relevant legal norm or necessary to fulfill the
purpose of the processing. The Controller is guided by the principle of data minimization and
does not process data that are not necessary for the relevant purpose.

2. The Controller may process the following categories of your personal data:

1. Identification and contact data: first name, last name, e-mail address, phone number
where requested, company name, billing address, tax identification data where needed for
invoicing, and data you provide in forms or account settings.
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2. Account and authentication data: user ID, authentication-provider identifiers, e-mail
verification status, session and security tokens, encrypted session-cookie data, password
reset and verification metadata, account settings, language preference, and profile-picture
URL or uploaded profile image if you choose to use one.

3. Subscription, billing, and payment data: subscription plan, subscription status, billing
period, payment status, invoice data, payment-provider customer and payment identifiers,
card brand, card expiration month/year, card last four digits, card fingerprint, wallet type,
promo-code data, and related billing metadata. The Controller does not store full payment-
card numbers.

4. Service and product-use data: dashboard, watchlist, widget, calendar, search, settings,
and preference data; selected currency pairs; TradingView username and indicator-access
status; academy lesson/video progress; uploaded files and file metadata; support requests;
and other data generated when you use the service.

5. Communication data: content and metadata from e-mails, support requests, website forms,
social-media messages, calls, chats, meetings, and similar communications with us.

6. Technical, device, cookie, and analytics data: IP address, approximate location derived
from IP address, browser and device identifiers, operating system, browser type, pages
visited, referrer, timestamps, performance data, errors and exceptions, click and interaction
events, heatmap-related data, cookies, local storage, session storage, and similar
technologies.

7. Third-party embedded-content data: technical and interaction data that may be processed
by providers whose content is embedded into the service, including TradingView charts and
Cloudflare Stream videos.

3. The Controller does not intentionally collect special categories of personal data under GDPR
Article 9 or personal data relating to criminal convictions and offences under GDPR Article 10.
Please do not submit such data unless we specifically request it and identify a lawful basis for
processing it.

Together, these categories are referred to as "Personal Data".

lll. Purposes and Legal Bases for Processing

1. The Controller processes Personal Data for the following purposes and legal bases:

1. Account registration, authentication, and account management: creating and
maintaining your account, verifying your e-mail address, managing sessions, password
resets, account security, profile settings, and access control. Legal basis: performance of a
contract or pre-contractual measures (GDPR Art. 6(1)(b)) and the Controller's legitimate
interest in securing the service (Art. 6(1)(f)).

2. Providing the trading-analysis service: operating dashboards, widgets, watchlists,
calendar features, searches, academy content, subscription-gated content, TradingView
indicator access, and related user settings. Legal basis: performance of a contract (Art. 6(1)

(o).
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. TradingView integration: storing and verifying your TradingView username and processing

indicator-access status so the Controller can provide access to TradingView indicators. Legal
basis: performance of a contract (Art. 6(1)(b)).

. Subscriptions, payments, billing, and invoicing: processing subscriptions, payment setup,

card metadata, payment status, invoices, tax records, renewals, cancellations, and billing
support. Legal basis: performance of a contract (Art. 6(1)(b)) and fulfillment of legal
obligations, including tax and accounting obligations under applicable law (Art. 6(1)(c)).

. Waitlist and launch notifications: when you submit your e-mail address, name, and phone

number to be notified at the launch of a new product version, we process those data on the
basis of pre-contractual measures taken at your request (Art. 6(1)(b)) and/or our legitimate
interest in operating a launch-notification list (Art. 6(1)(f)). You can ask us to delete your
waitlist record at any time by writing to legal@tradinganalyzer.ai.

. Customer support and communications: responding to questions, support requests,

complaints, and other communications. Legal basis: performance of a contract (Art. 6(1)(b))
and legitimate interest in communicating with users and resolving requests (Art. 6(1)(f)).

. Service security, reliability, debugging, and abuse prevention: detecting errors,

preventing fraud, securing accounts, maintaining logs, monitoring uptime and performance,
and protecting the service. Legal basis: the Controller's legitimate interest in operating a
secure and reliable service (Art. 6(1)(f)).

. Product analytics and improvement: understanding how users use the service, measuring

page views and feature usage, analyzing performance, detecting dead clicks or other
usability issues, and improving the product. Legal basis: the Controller's legitimate interest in
improving the service (Art. 6(1)(f)); where consent is required by applicable law for non-
essential cookies or similar technologies, legal basis is consent (Art. 6(1)(a)).

. Direct marketing: sending newsletters, product updates, launch communications, and

similar marketing messages. Legal basis: consent (Art. 6(1)(@)) or, where permitted by
applicable law, legitimate interest in marketing similar products or services to existing
customers (Art. 6(1)(f)).

Legal claims, disputes, and compliance: enforcing terms, collecting debts, handling
disputes, responding to lawful requests, and keeping records required by law. Legal basis:
fulfilment of legal obligations (Art. 6(1)(c)) and the Controller's legitimate interest in
establishing, exercising, or defending legal claims (Art. 6(1)(f)).

. If you do not provide Personal Data that is required for account creation, authentication, billing,
payment, subscription management, security, or delivery of a requested service feature, the
Controller may be unable to create your account, process your payment, provide the service,
provide the requested feature, or respond to your request.

. The Controller does not use Personal Data for decisions based solely on automated processing,
including profiling, that produce legal effects concerning you or similarly significantly affect you.
Analytics and product-improvement processing may involve automated analysis of product
usage, but it is not used to make such decisions.
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4. Personal Data are processed only to the extent necessary for the relevant activity and only for
the time necessary to achieve that purpose, or for the time directly stipulated by law. Personal
Data are then deleted or anonymized. Standard retention periods are listed below.

5. For customers of the Controller's services, the Controller processes account, contact, service,
subscription, and billing data for the duration of the contractual relationship and, where
necessary for legal claims, accounting, tax, audit, or compliance purposes, for up to 5 years
from the date of termination of the legal relationship, unless a longer period is required by
applicable law.

6. Waitlist sign-ups that do not result in a contract: the Controller retains the provided Personal
Data (typically e-mail address, name, and phone number) for up to 12 months from sign-up, or
until the launch e-mail is sent and the recipient does not become a customer — whichever
comes first — after which the record is deleted. You may request earlier deletion at any time.

7. Invoices and contracts are archived for 5 years from the end of the relevant contractual or
accounting period, unless a longer retention period is required by applicable law.

8. For debtors, the Controller retains Personal Data related to the debt for the duration of debt
collection.

9. Uploaded profile images and similar user-provided files are retained until you remove them,
delete your account, or the Controller no longer needs them for the purpose for which they were
uploaded, unless a longer retention period is required for legal claims or compliance.

10. Technical logs, security records, analytics events, and product-usage records are retained only
as long as reasonably necessary for security, debugging, analytics, reporting, or product-
improvement purposes. Aggregated or anonymized data that no longer identifies you may be
retained for longer.

11. With your consent, or where otherwise permitted by applicable law, the Controller processes
limited contact data, marketing preferences, and communication history for direct marketing.
The Controller does not use all categories listed in Article Il for marketing. Consent for marketing
is voluntary and can be withdrawn at any time. Once withdrawn, the Controller will cease
processing your data for consent-based marketing; processing carried out before withdrawal
remains lawful.

IV. Your Rights

1. Where applicable, you have in particular the following rights under data-protection law:

o the right to object to processing under Article 21 GDPR;

[}

the right to access the personal data held about you under Article 15 GDPR;

[o]

the right to rectification of inaccurate or incomplete data under Article 16 GDPR,;

[}

the right to restrict processing under Article 18 GDPR;

[e]

the right to data portability under Article 20 GDPR;
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the right to erasure ("right to be forgotten") under Article 17 GDPR,;
the right to withdraw consent at any time;

the right to lodge a complaint with a supervisory authority under Article 77 GDPR. The
supervisory authority in the Czech Republic is the Office for Personal Data Protection (Urad
pro ochranu osobnich Udajd), Pplk. Sochora 27, 170 00 Prague 7. You may also lodge a
complaint with the supervisory authority of your EU Member State of habitual residence.

2. The Controller will provide information about the processing of your personal data free of charge.
The Controller may, under Article 12(5) GDPR, charge a reasonable fee or refuse a request that is
manifestly unfounded or excessive (in particular when repetitive).

3. The Controller will respond to your request within one month of receipt. In justified cases, this
period may be extended by a further two months; you will be informed of any extension and the
reasons for it.

4.1f your account includes an account-deletion function, using it will start deletion of the
authenticated user's account and associated service data, subject to retention required for legal,
tax, accounting, security, fraud-prevention, dispute-resolution, or backup purposes.

V. Recipients of Personal Data

1. Recipients of Personal Data may include persons or entities that help the Controller operate,
secure, provide, improve, and bill for the service. These recipients may include:

1.

Stripe — payment processing, card setup, subscription payments, billing support, and
invoicing-related services;

. WorkOS — authentication, account access, e-mail verification, password reset, session

management, and user-management services;

. PostHog — product analytics, page-view measurement, performance monitoring, exception

capture, heatmaps, dead-click detection, and service-improvement tooling;

. Cloudflare Stream — video hosting and streaming for academy or educational content;
. TradingView — embedded chart functionality and TradingView indicator-access workflows;

. hosting, infrastructure, database, file-storage, CDN, and backend API providers,

including providers used to store account data, service data, uploaded files, profile images,
logs, and backups;

. Firebase, Firestore, Google Cloud, or similar infrastructure providers, where enabled for

storing integration data such as TradingView usernames or related service records;

. e-mail, communication, and support providers, where used to send transactional e-mails,

launch notices, support replies, or service communications;

. professional advisers such as accountants, auditors, lawyers, tax advisers, and debt-

collection providers, where necessary and subject to confidentiality obligations;
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10. public authorities, courts, regulators, law-enforcement authorities, or other third parties
where disclosure is required by law or necessary to protect the Controller's rights, users, or
the service.

. The Controller requires processors to process Personal Data only on documented instructions,

to protect Personal Data with appropriate technical and organizational measures, and to assist
the Controller with data-subject requests where required by GDPR.

. International transfers. Because the Controller is established in the United States and uses

service providers that may process Personal Data outside the European Economic Area,
Personal Data may be transferred to countries that do not provide the same level of data
protection as the European Economic Area. Where required by GDPR, such transfers are
protected by appropriate safeguards, including one or more of the following:

1. an adequacy decision of the European Commission, including the EU-US Data Privacy
Framework where the relevant US recipient is actively certified and the certification covers
the relevant Personal Data;

2. Standard Contractual Clauses approved by the European Commission;
3. supplementary technical, contractual, and organizational measures where appropriate;

4. another transfer mechanism permitted by Chapter V of the GDPR.

. Further information about applicable transfer safeguards can be requested by writing to

legal@tradinganalyzer.ai.

Cookies, Browser Storage, and Analytics

. The service uses cookies, local storage, session storage, and similar technologies.

. Essential technologies are used for authentication, session handling, security, fraud prevention,

locale/language routing, account access, and remembering settings necessary to provide the
service. These technologies are necessary for the service to function and are processed on the
basis of contract performance (GDPR Art. 6(1)(b)) and the Controller's legitimate interest in
operating a secure service (Art. 6(1)(f)).

. Preference technologies may be used to remember service settings, dashboard/widget

settings, selected currency pairs, display preferences, and similar choices.

. Analytics and product-improvement technologies may be used to measure page views,

understand feature usage, capture interaction events, detect dead clicks, generate heatmap-
related data, capture performance data, and capture client-side exceptions. Where such
technologies are not strictly necessary and consent is required by applicable law, they are used
on the basis of your consent.

.You can manage cookies through your browser settings and, where available, through the

website's consent-management interface. Blocking essential cookies may prevent the service
from working correctly.
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VII. Storage Period of Personal Data

Personal data are stored only for as long as necessary for the relevant purpose, having regard to any
obligation to retain certain data for the period set by generally binding legal regulations, or for the
period during which the Controller has an obligation to prove certain legal facts. Specific retention
periods are set out in Article Il above.

VIIl. Personal Data Security

1.

IX.

The Controller has implemented appropriate technical and organizational measures to secure
personal data, taking into account the state of the art and the risks presented by the processing.

. Technical measures include, in particular, HTTPS encryption of the website, access controls,

segmentation of access rights, encryption of backups where appropriate, secure session
handling, and access controls on stored data.

. Only persons authorized by the Controller and bound by confidentiality obligations have access

to personal data.

Final Provisions

. By submitting personal data through our internet forms (including the waitlist sign-up form),

creating an account, purchasing a subscription, uploading files, or otherwise using the service,
you confirm that you have read this information on the processing of personal data. Where
consent is required (for example, for marketing communication or for the use of a non-essential
cookie or similar technology), it will be requested separately by means of a clear affirmative
action.

. The Controller may amend this information from time to time. The current version is published on

the Controller's website.

. This information on the processing of personal data takes effect on 2026-05-25.



